3ATBEPOXXEHO
Haka3 Ne14 Big 01.08.2025 p.

Llen nokymeHT € odiuiniHoto nponosuuieto (ocdeptoro) TOBAPUCTBA 3 OBMEXEHOIO BIAMOBIAANBHICTIO
«CAMAPDB-TB», siknii Hagae eneKkTPOHHI KOMyHikauiliHi nocnyru, Wwo iMeHyeTbes Hagani MocTtavyanbHUK, 6yab-aKil
topuan4Hin abo disnyHin ocobi, Wwo imeHyeTbcs Hagani AGOHEeHT, Ta Aae NPaBo YKNacTy JOroBIp Ha Hag4aHHS NNaTHUX
iHdbopMaLinHKX nocnyr, gani - Nocnyrn JocTyny A0 MepeXi iHTepHeT.

Llen goroBip € ny6niyHum BignoeigHo Ao craten 633, 641 LinBinbHoro kogekcy YkpaiHu i MOro ymoBM OAHaKOBI Anis
BCiX CMOXMBaYiB.

BignosigHo go ct. 642 LiuBinbHi Kogekcn YkpaiHu noBHMM i 6e33acTepexHum yxBaneHHs M yMOB Liboro [y6nivyHoro
porosopy € dakT peecTpalii AGoHeHTa i onnatu nocnyr B cucteMi NMocrayanbHUKa.

Llen Oorosip Habupae umHHOCTI 3 01 cepnHsi 2025 poky Ta NpunuHse Aito ycix nonepeHix Jorosopis.

nysNIYHUU OOroBIP

Npo HaflaHHA eNeKTPOHHMX KOMYHiKaLinHMX nocnyr
m. Camap 01 cepnHa 2025 poky

TOBAPUCTBA 3 OBMEXEHOHK BIONOBIOANBHICTIO «CAMAPb-TB», imeHoBaHun Hapani MocTavanbHUK,
SAKWMIA BKMOYeHUA 4o PeecTpy nocTayanbHWKIB eNekTPOHHMX KOMYHikauiiHnx mepex Ta/abo nocnyr PiweHHam HKEK,
Kepytouncb 3akoHoM YkpaiHu «[po enekTpoHHi komyHikauii» Big 16 rpygHa 2020 p. Ne1089-1X, nponoHye
HeoOMeXXeHOMY KOy 0Cib MOXITMBICTb OTPMMaHHSA TENEKOMYHiKaUiNnHMX NOCnyr, Ans 4Yoro ny6nikye gaHuin [lorosip npo
HacTynHe:

1.3ArAllbHI NONOXEHHA

Y po3gini Hk4Ye HaBeAeHi OCHOBHI TEPMiHM BXMBaIOTLCS B TAKOMY 3HAYEHHI:

1) aBOHEeHT — KiHLEBWIA KOPUCTYBAY, SKUIA OTPUMYE ENEKTPOHHI KOMYHiKaLiliHi nocnyr1 Ha ymoBax 4OroBopy,
YKNafeHoro 3 noctavanbHUKOM eNEKTPOHHNUX KOMYHiKaUiiHUX Nocnyr;

2) aboHeHTHa nnaTa — (iKCOBaHWUI NNaTX, KU MOXE BCTAHOBIOBATU NocTavanbHUK Anst aboHeHTa 3a
OOCTYN Ha NOCTIiVHI OCHOBI [0 €NTEKTPOHHNX KOMYHIKaLLiiHWUX NOCYT He3anexHo Bif hakTy iX OTPUMaHHS;

3) eneKTpOHHa KOMYHiKauiiHa nocnyra — nocnyra, Lo nonsrae B NpuiMaHHi Ta/abo nepeaaui iHbopmadii
yepes eneKTPOHHI KOMYHIKaLiiHi MepeXxi, KpiM Mocnyr 3 pefakuiiHAM KOHTporieM 3MiCTy iHopmallii, Lo
nepefaeTbcs 3a AONOMOrO eNeKTPOHHUX KOMYHIKaLiNHUX Mepex i Nocnyr;

4) eneKTPOHHa KOMYHiKaLjilHa MepeXa — KOMMMEKC TEXHIYHMX 3acobiB enekTPOHHUX KOMYHikaui Ta
cnopya, NpM3HaYeHnX Ans HagaHHsi eNeKTPOHHUX KOMYHiKaLiiHUX NOCHyT;

5) nocnyra goctyny Ao Mepexi iHTepHeT — eNeKkTpoHHa KOMyHikaliliiHa nocnyra, wo 3abesneyye 4ocTyn
00 Mepexi iIHTEPHET | MOXITMBICTb NOMYHOro 3'€QHaHHS 3 KIHLLEBUMU TOYKaMu Mepexi iHTepHeT i KiHLeBoro
TepMiHanbHOro 06nagHaHHs, Lo BUKOPUCTOBYETLCS;

6) nocTtavyanbHUK ENEeKTPOHHMX KOMYHIKaLilHMX Mepex — Cy0’'ekT rocrogaploBaHHs, SKUA Hapae
nocrnyru AoCTyny OO €NEKTPOHHOI KOMYHiKaUiNHOI Mepexi, Lo 3HaxoauTbCs B MOro BONOAiHHI, Ta OO0
noB’si3aHKX 3 Heto 3acobiB, abo 3 BUKOPUCTAHHAM BipTyanbHUX MEpeX;

7) nocTavanbHUK eneKTPOHHUX KOMYHiKauilHUX nocnyr — cy6’ekT rocnoAaptoBaHHs, SKUA pakTU4HO
Hapae Ta/abo mMae npaBo HaJaBaTV €NEeKTPOHHI KOMYHiKaLiiHi MOCNyrM Ha BacHUX Mepexax Ta/abo Ha
Mepexax iHLWMX NocTavanbHUKIB eMeKTPOHHO KOMYHiKaLiNnHUX NOCAyT;

8) LBuakicTb BOCTYNy B Mepexy iHTEPHET - Le He WBUAKICTb 3'eaHaHHAa ABOHeHTa 3 KOMyHikauiiHMK
cuctemamu MNMoctavanbHuka. Lie WwBmAaKiCTb, 3 AKOK KOHKPETHO npaLtooye nporpamHe 3abesneveHHs Ha
KiHueBOMy ob6riagHaHHi AGOHEHTa npautoe 3 KOHKPETHUM CepBepoM Mepexi. BoHa Moxe 3anexaTtu Bif
HaCTPOMOK KiHUeBOro obnagHaHHs AOOHeHTa, LWBWMAKOCTI MOro 3'€4HaHHsi, LWIBWAKOCTI KOMYHiKaLin
MocTavanbHMKa, a TakoX LUBUAKOCTI TOYKM MiAKMOYeHHs (cepsepa), A0 Ko ABOHEHT xode fictaTu
pocTyn. Tomy pesynbTytoua WBUAKICTE JOCTYNY MOXe KONMMBAaTUCA B MeXax Bif LUBMAKOCTI 3'€QHaHHS
AGoHeHTa i [0 MiHiManbHOi (To6TOo 0), 3anexHo BiA Buwe3a3HavyeHUx YyMoB. [locTavanbHWK
3000B'A3yeTECA NIATPUMYBATU CRIBBIQHOLIEHHS 3aranbHOl €MKOCTi KaHamniB cBoix AOOHeHTIB [0
3aranbHOi EMKOCTi CBOiX kaHarniB 4ocTyny B IHTepHeT Ha piBHi He Binblwe 3:1;

9) IoriH (login) - yHikanbHWIA HOMEP, SIKUIA BiANoBigae HoMepy AKTy peecTpadlii mocnyr.

10) Naponb (password) - komGiHauis 3 6-8 naTnHCbkMx GykB Ta/abo umMdp, WO BUAAETLCA ADOHEHTY
MocTavyanbHMKOM NpW NiSKITHOYEHHI.

2.NPEAMET AOroBoOPY

2.1.NMocnyra HapaeTbca AOOHeHTy Ha nigctasi [oroBopy, skui yknagaeTbcsi Mk AOOHEHTOM Ta
MocTavyanbHUKOM, LUMSIXOM BYMHEHHSI CTOPOHaMK AiiA, WO cBigYaTh Npo 3rogy AOTPUMYBaTUCS ONPUMIOGHEHNX NYHKTIB
Horosopy. [ismu, Wo ceigyatb Npo 3rogy AoTpuMyBaTucs NyHKTiB [loroBopy, € nignucaHHsa ctopoHamu foaatkis Ne1,
Ne2 ta cpakty onnatn A6oHeHTOM nocnyr MNMocTayanbHuka.

2.2.0oroBip € nybniyHum Ta ©Oe3cTpokoBMM. bByab-sika i3 CTOpiH MOXe Woro posipBaTv BMOPSAKY,
nepeabayeHomy Lym [loroBopom.

2.3.Y BignoBigHOCTi 3 ymoBamu Lboro goroeopy AGOHEHT 3amoBnsie, a MNoctadyanbHuk Hagae AGOHEHTY
€neKTPOHHY KOMYyHiKauinHy nocnyry, 3rigHo KBE[ 63.99 iHdopmauiiHi nocnyrn Ha KOHTPaKTHIM OCHOBI, Hagani -
nocnyra goctyny 4o Mepexi iHTEpHET, LWNSAXoM NigknoyeHHs obnagHaHHa AGoHeHTa 40 BUAINEHOro He KOMyTOBaHOro
nopTy 3'egHaHHs MocTavanbHuka, gani - «Mocnyrn», a AGOHEHT 3060B'I3aHMI cnnadyBaTu HagaHi Mocnyru.

2.4.CTOpOHM JOMOBNSIOTLCS NPO YXBaneHHst TepmiHonorii, 06yMoBneHoi y [Jorosopi.



2.5.MNMoctavanbHuk  nosigomnse AGOHEHTOBI igeHTWUdikauiiHi  napameTpu (noriH, naponb), Aani
«lpeHTndikaTop», ANS JOCTYNy A0 Mepexi, MOLITOBOI CKPUHbKM. laeHTudikatop ABoHeHTa € yHikanbHUM. ®aktu
nepepadi loneHTudikaTopis ikcyloTbCa akTamu, Ski € HeBiA'€MHOI0 YacTuHoLo Liboro gorosopy.

2.6.MocTavanbHWK Hagae AGOHEHTY 3aMOBMEHi TeNeKOMYHiKaLiiHi NOCNyrn 3a YMOB TEXHIYHOT MOXIMBOCTI y
MocTavanbHWKa HagaHHSA Takux Nocnyr Ta CBOEYacHoi ix onnaty AGOHEHTOM.

2.7.0anvn [oroeip nybniyHo [oBOAMTBCS OO0 BigoMa ycix AOOHEHTIB Ta CMOXMBAWiB LUMASIXOM MOro
po3MilleHHs (nybrnikauii) - Ha ogiiiHomy Beb-canTi MocTadanbHuKa.

3.NPABA | OBOB'A3KN CTOPIH

3.1.MNocTayanbHKK 3060B'A3aHUI:

3.1.1.Buginntn AGOHEHTOBI MOpPT KOMyTauii ycTaTkyBaHHs i ogHy «cipy» IP agpecy mepexi I[HTepHeT, ons
YCTaHOBKM 3'€QHaHHS 3i CBOIMW KOMYHIKaLinHUMK cuctemamu.

3.1.2.HabygysaTtn cuctemy mMapLupyTusauii iHdpopmMaLiiH1x NoTokiB, Aani « Tpadiky», Ans HagaHWx agpec.

3.1.3.3gircHioBaTu Linogobosui npuiiom/nepepady Tpacdiky AGOHeHTa.

3.1.4.HapaBatn ABOHEHTOBIi AOCTYN B Mepexy I|HTepHeT 3 LBMAOKICTIO, MaKCMMarbHO [AOCSHKHOK 3a
[OMOMOrOH CBOIX KOMYHIKaLiiHUX CUCTEM, ane He BinbLu 3a WBUAKicTb, 06ymoBneHy CtopoHamu B LIboMy 4OroBopi i
HopaTkax 4o HbOro.

3.1.5.HapaBatu pekomeHaaUii 3 TexHOMorii, TEXHIYHKX | TpOrpamHMX 3acobiB B3aeMOgii 3 Mepexeto IHTepHeT

3.1.6.Bectn pocTtoBipHUiA 06NiK €MNEeKTPOHHMX KOMYHIKaUiMHUX nocnyr, Wo HagawTbes ABOHEeHTy, Ta iXx
BapTOCTi;

3.1.7.3abe3ne4vyBaT NpaBUIbHICTb 3aCTOCYBaHHS TapudiB;

3.1.8.Mpn camocCTiMHOMY BU3HAYeHHI Ta 3MiHi ymoB [JOoroBopy OOBecTU iX A0 BigoMa ABGOHEHTIB LUNSAXOM
po3MilleHHs Ha Beb-canTi MocTtavanbHuka.

3.1.9.MpuNMHUTN HagaHHa nocnyr Ha Bumory AGOHEHTa Ha 3a3HaY€HUA HUM TEPMIH, HO He MeH siK 7 (Cim)
OHIB.

3.2.MocTavyanbHMK Mae npaBo:

3.2.1.NMpoBoagnTn NpoinakTU4Hi 3axoan i MOAEpHi3aLilo BMACHOro YCTaTKyBaHHS, siKi MOXYTb CNPUYUHUTU
NPUMNUHEHHS B HAJaHHiI NOCNYr CTPOKOM A0 24 roAuH B MiCsiLb.

3.2.2.Mpu HasiBHOCTi TEXHIYHOI MOXIMBOCTi CBOEYACHO MiAKMNoYnTK abo nepekntountn ABOHEHTa A0 Mepexi
[MocTavanbHuka.

3.2.3.NMpunuHnTn HapgaHHa Mocnyr ABOHEHTY Yy pasi He HAOXOMKEHHsI onnatu B N'ATUAEHHWUA TEPMiH, Mo
BMCTaBIEHOMY MOMY paxyHKy (ansi cy6'ekTiB rocnogaptoBaHHs).

3.2.4.He HapaBaTb ABGOHEHTY MOCNYry, SAKWO OCTaHHI BMYepnaB KpeauTHUI NimiT y po3Mipi 10 BigcoTkiB Ha
nitovy aboHeHTHy nnaTy.

3.2.5.Bigkntountn ABoHeHTa Big Mepexi IHTepHeT Ta 3akpuTu [Jorosip, SKLWO abOHEHT He KOPUCTYETbCA
NocCryrot NpoTsaromM 2 (ABOX) MicsALiB NOCnifb.

3.2.6.3MiHUTK Tapudu, WO AiloTb, 3anexHo Bif 3MiHM LiHM Ha TOBapu MOCMYrM SIKi BXOASATb B iX cknag,
BkadaHux B [penckypaHTi, i ymoBu [loroBopy, BMXOOAYM i3 3MiH: PUHKOBOI KOH'MOHKTYPW, iHNAUINHUX npoLecis,
Tapudis i 36opie MiHicTepcTBa 3B's13Ky (200 iHLUMX CTPYKTYP i OpraHiB 3B'A3KYy), iHAEKCY LiH Ha TepuTopii YkpaiHn abo
3aKoOHOAaBCTBa YKpaiHW; BBEAEHHSI 0OOB'I3KOBUX MriaTexiB, MOLUMPIOBAHUX HA €NEKTPOHHI KOMYHIKaLiiHi nocnyru,
nonepeamuBLn Npo e AGOHEHTa He MeHLLIE YMM 3a 7 OHIB HAbyTTs YMHHOCTI HOBUX TapundiB Ta po3MilLieHHS iX Ha BeO-
cauTi NocTavansHuka.

3.2.7.Ha Bumory AboHeHTa nepernsgatu i aHanisyBaTtu Tpadik, Wo nepegaBascst i NpuinMaBcs iM.

3.2.8.MNpn BUHUKHEHHI KOHNIKTHMX cuTyauin 3a [JoroBopom, a Takox npu nopylwieHHi n.2.3.8 Jorosopy,
3gificHioBaTU AdiarHoCTUYHUIA nepernspg Tiei iHdopmauii ABoHeHTa, sika aBTOMAaTMYHO reHepyeTbCA anapaTHO-
nporpamMHnmMu 3aco6amm AGOHeHTa, 3aisiHUMK AN JOCSATHEHHs Linen [oroBopy.

3.2.9.MpunnHUTM HagaHHa nocnyr AGOHEHTOBI Nig Yac rpo3n, 3 MeTo 3anobiraHHA nopasui ycTaTKyBaHHS
poctyny MoctayanbHuka i AOOHEHTa eNeKTPOMarHiTHAM iMnyribCOM.

3.2.10.He nigkntoyati o KOMyHiKaUinHOT Mepexi KiHLueBe obnagHaHHSA Ta aboHeHTCbkui BBig AGOHEHTa y
pasi BiACYTHOCTI NigTBEpPAXXEHHs1 iX BIiOMOBIAHOCTI BMMOramM HOPMaTUBHUX [OOKYMEHTIB Yy cdepi enekTpOHHUX
KOMYHiKaLii.

3.2.11.Bigkntoyatn kiHueBe obnagHaHHs AGOHeHTa y pasi BigCYTHOCTI BWOAHOrO B YCTAHOBMEHOMY
3aKOHOL,ABCTBOM MOPSIAKY AOKYMEHTa NPO NiATBEPXEHHS Oro BiAMOBIAHOCTI BUMOramMm HOPMaTUBHUX LOKYMEHTIB Y
cchepi TenekomyHikauii Ta Ha niacTasi pilleHHs cyay, SKWo ue obnagHaHHA BMKOPUCTOBYETbCS ABOHEHTOM Ans
BUYMHEHHS NPOTUNPaBHKX Ain abo Ain, Wo 3arpoxyoThb iHTepecaM AepXXaBHoi 6e3nekn, y Bunagky nopyLueHb AaHoro
[0roBopy.

3.2.12.Y pagsi BUSIBIEHHsI HETUMOBOrO HABAHTAXXEHHSI Ha eNEKTPOHHY KOMYHiKaLiiHy mepexy MocTtavanbHuka,
crnpuynHeHoro AGoHeHTOM abo BipyCHMMM Nporpamamu Ta piskoro 3pocTtaHHa Tpadiky AGoHeHTa, MocTayanbHUK Mae
npaBo obmexuTtn obesr nocnyr, siki BiH Hagae AGOHEHTy [0 3'sicyBaHHS 0OCTaBMH, LIO BUKIUKANU HeTUNoBe
HaBaHTaXXEHHS1 Ha KOMYHikaLiiHy Mepexy abo nosiBy HeTunoBoro Tpadika Ta Npu3ynuUHUTA HagaHHS KOMYHiKaUinHOT
nocnyru.

3.2.13.MpunnHeHHsT JisNbHOCTI 3 HaJaHHA TeNeKOMYHIKaLiiHUX NOCnyr y nopsiaky, nepeadavyeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu;

3.2.14.IHwi npaBa, nepefbayeHi 3aKOHO4ABCTBOM YKpaiHu.

3.3.A60HeHT 3000B'A3aHUI:

3.3.1. MNpwn ogopmneHHi nocnyrn o3HanomuTuca 3 MyobniyHum [JoroBopom Ta [Jogatkamu Ao Hboro. CBOIM
nianucom Ha [Joaatky [loroBopy, AGOHEHT 3acBig4vye Te, WO AWOMY 3po3yMini TepmiHu Ta ymoBu [loroBopy i
BiH 3rogeH BUKOHyBaTu Bci NnyHKTU My6niyHoro [loroBopy Ta AoAaTKiB A0 HbOTO.

3.3.2.Hapatn cBoe KOMyHikauUiHe ycTaTKyBaHHA AN 3'€QHaHHs 3 MOPTOM KOMyTauil ycTaTKyBaHHS
[MocTavanbeHKKa, 4OCTYN A0 TEXHIYHUX MPUMILLIEHb (TEXHIYHI MOBEPXK, NiABanu) Ae BiH MeLUKaE.

3.3.3.CBoeyacHo BHocuTW nnaTexi 3a MNocnyru, wo HagaTbes MNMocTavanbHUKOM.

3.3.4.HecTu BignoBiganbHicTb 3a 00’eM Ta 3micT iHdopMmaLii, nepeaaHoi iMm No Mepexi IHTepHeT, 30epeXXeHHs
[epXXaBHUX, MPOMMUCIOBUX i iHLUMX TAEMHMLb, HE3ANEXHO Bif BMOGpaHoro HUM crnocoby nepegadi iHgpopmalii.

3.3.5.BukopuctoBysaTtu Nocnyru MNoctavanbHMKa TinbKW B LiNsSX, WO He cynepeYvaTb YUHHOMY 3aKOHOOaBCTBY
YkpaiHu.



3.3.6.CamocTiiHO onnadvyBaTy BCi nocnyru TpeTix ocib i/abo CTOpoHHiX opraHisauiii, npsamo abo nobivyHo
crnpusitounx oTpumMaHHio Nocnyr, sik Te: opraHisauin 3B'a3Kky, NpeACTaBHUKIB Pi3HUX NOCAYT B Mepexi IHTEpHeT i iHLKnX,
SKi ABHO He BKasaHi sk [Nocnyru, Wwo HagaTbea [NocTavyansHUKOM BignoBigHoO Ao Lboro gorosopy i lNpevickypaHTa.

3.3.7.He nowwptoBaTn 3a pgonomoroto [Mocnyr lMocTavanbHuka iHdopmauio, ska npsimo abo nobiyHo
NpOTUPEYNTL 3aranbHONPUNHATM abo pernameHToOBaHUM NpaBuiaM CrhifikyBaHHS i CyCniNbHUM MOparnbHUM HOpMaMm
MOBEIHKN.

3.3.8.He BukopuctoBysatu Nocnyru MNocTayanbHWKa 3 METOK HeCaHKLIOHOBaHOro AOCTyNy A0 KoMn'toTepis
KOopuUCTyBadiB Mepexi [HTepHeT, a TakoX A0 KOMM'loTepiB i ycTaTKyBaHHA [NocTavanbHuka.

3.3.9.Y pasi koHGMIKTHOI cuTyauii Npy BUsiBNEHHI MNocTayanbHNMKOM He CaHKLioOHYr4oro Aoctyny ABOHeEHTa
abo rpynv ABOHEHTIB A0 eneKTPOHHOI KOMYHiKaLinHOT Mepexi MocTavanbHuka, 3abe3neynTy BinbHWI 4OCTYN A0 CBOET
KOMYHikaUiiHOT cuctemn i abOHEHTCbKOro YycTaTKyBaHHS Micns npea'siBNeHHs npeacTtaBHMKOM [locTavanbHuka
BiANOBIAHOIO NOCBIAYEHHS.

3.3.10.HagaTtu cBoi AocTOBIpHi AaHHi Ansa peecTpadii nocnyru.

3.3.11.BukoHyBaTH iHWi 060B'A3KM BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHW.

3.4.A00HeHT Mae npaBo:

3.4.1.BukopuctoByBat 3acobu kpuntorpadpii npy nepepadvi i/abo npuiomi gaHux, SiKi BiH BBa)kae
KOHigeHUinH1MN.

3.4.2.CamoCTiiHO BCTaHOBIMIOBATM 3aHOBO NporpamHe 3abe3nedeHHst Ans poboTu 3 Mepexeto IHTepHeT i
NepeHoOCUTN AOro Ha iHLWi KoMM'toTepu.

3.4.3.Ha cBoeyvacHe i sikicHe ofepXaHHS TenekoMyHikaLinHUX nocnyr;

3.4.4.Ha BigmMoBYy Bif iHpopMaLiiHMX nocnyr (4OCTPOKOBe NpunuHeHHs Aaii [JoroBopy) 3a yMOBU NMMCbMOBOrO
nonepegpkeHHa H1UM MNMocTavanbHUKa He MisHiw Hixk 3a 30 KaneHaapHUX OHIB;

3.4.5.IHwi npaea, nepeabdayeHi YNHHMM 3aKOHOO4ABCTBOM YKpaiHW.

4.BAPTICTb | NOPAOOK PO3PAXYHKIB

4.1.MNMepenik i BapTicTb Mocnyr, wo HagaTbea MocTayaneHWKkoM, BKkasaHi B «[penckypaHTi» (JogaTok No2
00 UbOro J0oroBopy).

4.2 Mepenik Mocnyr, BukopuctoByBaHnx ABGOHEHTOM, BkasaHui B «AKTi peecTpalii agpecn ABoHeHTa ans
poctyny B Mepexy IHTepHeT» (Jogatok No 1 oo uboro gorosopy).

4.3.1ns cyG'ekTiB rocnogaptoBaHHsA onnaTta nocnyr NpoBOAUTLCS Ha MiACTaBi paxyHKiB, O BUCTABMSAOTLCSA
[NocTavYanbHMKOM 3a NOTOYHMI MicCsLb, He Mi3Hille 3a N'aTe KaneHgapHe YMCo LbOoro Micaus.

4.4 Tpy HEHaOXOLKEHHI onnaTh B 3a3Ha4YeHui TepMiH MNocTavyanbHUK NpUnuHsie HagaHHa Mocnyr AGOHEHTOBI
Ha npaBax n.2.2.2.

4.5.na disnyHMx ocib onnarta nocnyr iHTepHeT 3AIMCHIOETLCS 3a yMOBUW nepegnnatu. [Npu BuyepnaHHi cymu
nepeponnatn HagaHHs nocnyr AGOHEHTOBI aBTOMaTUYHO NPUMUHAETLCS.

4.6.Po3paxyHkn 3a TenekOMYyHiKaLiiHi nocryrin 34iACHIOTECA B HauioHanbHIN BanoTi Yyepe3 GaHKiBCbKi
YCTaHOBMU, KapTKu NMOMOBHEHHS Ha paxyHoK ABOHeHTa.

4.7.Y pasi HecBoe4acHol onnaTy 3aMOBIEHUX KOMYHiKaLinHWX nocnyr MNoctavansHWK Mae NpaBo BXuBaTN 40
ADOoHeHTa Taki 3axoau:
-CKOpoYyBaTK Nepenik TeNeKoMyHiKaLlinHMX nocnyr abo NPUNMHATY iX HagaHHSA, nonepeamsLLN Npo Le ABOHEHTa;

5.YMOBUW PO3IPBAHHA OOrOBOPY

5.1.0orosip Moxe ByTu posipBaHuii 3a B3aeMHOI yrogoto CTopiH.

5.2.[0orosip moxe 6yTW po3ipBaHuii 4OCTPOKOBO B OOHOCTOPOHHLOMY NopsaKy 6yab-skin i3 CTOpiH 3a yMOBM
nonepeaHbOro NMCbLMOBOTO NOBIAOMIEHHS NPO Len HaMip iHWOoi CTOPOHM B CTPOK HE MeHLLIE YMM 7 (CiM) kKaneHaapHuX
OHIB.

5.3.Y pasi posipeaHHs [lJoroBopy 3a iHiLiaTnBot ADOHEHTa 3anuLwok cnnaveHnx HaM Mocnyr 3 MpenckypaHTta
He KOMMEHCYETbCS, a BUTPEDOYETLCS iM A0 BUYEpnaHHs.

5.4.PosipBaHHa [doroBopy 3a iHiuiatTuBoo AOOHEHTa He 3BinbHIE 1Oro Big 3060B'A3aHb No onnari
3aboproBaHocCTi MNMocTavyanbHKKy, SIKLWO Taka iCHYe Ha MOMEHT po3ipBaHHsA [JOroBopy, a TakoX Bif BionoOBiAanbHOCTI,
LLIO Ma€eTbCA Ha yBasi [loroBopom.

5.5.Y pasi posipsaHHsa [orosopy 3a iHiuiatmeolo [locTavanbHWka 3anuwku HEBUMKOPWUCTAHOI Ha MOMEHT
posipBaHHsa onnaTu niansrae noBepHeHHIo AGOHEHTOBI B 7-MW AEHHWI TEPMiH 3 MOMEHTY Takoro po3ipBaHHs.

5.6.Ta i3 CTopiH, y K0T ANa 4OCATHEHHS Linen Lboro 4oroBopy 3HaX0AUTLCH YCTaTKyBaHHSA KOHTpareHTa, npu
po3ipBaHHi JOroBopy, 3060B'A3aHa NOBEPHYTM MOrO BITACHUKOBI B 2-X AEHHWUIA TEPMIH B CnpaBHOMY cTaHi. Mpuinom-
nepepaya yctatkyBaHHA 0popMNSETbCA BiANOBIAHMMN akTamm.

5.7 [loroBop aBTOMaTN4YHO PO3PUBAETLCA Y BUNAAKY, KON ABOHEHT He KopucTyeTbes ocnyramm Ha NpoTAsi
2 micsauiB nocninb Ans aboHeHTIB GaratonoBepxoBMX OyAMHKIB Ta NPUBATHOIO CEKTOPY.

5.8.Y Bunagky, ko CTOPOHM He MOXYTb AOCAITU YroAM 3a NyHKTaMu po3ainy 5 Lboro 4OroBopy, BCi MMTaHHS
nepepaxyHkiB i BUNNaT BUPILLYIOTLCS B yCTAaHOBMNEHOMY MOPSAKY Yepes rocriogapcbkuil cya.

6.B1ANOBIOAINBbHICTb CTOPIH

6.1.3a HeBMKOHaHHSA abo HeHanexHe BMKOHaHHS 3000B's3aHb 3a AaHo yroaot CTOPOHU HECYTb ManlHOBY
Bi4NOBiAanbHICTb BiAMNOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

6.2.MocTavanbHUK He Hece HIAKOoI BiAMOBigANbHOCTI 3a MowwuvpioBaHMX ABGOHeHTOM abo Moro 4oBipeHMMU
ocobamu matepianu abo BigOMOCTI, SKi MOXyTb CynepednT YNHHOMY 3aKOHOAABCTBY YKpaiHM i iHWKNX AepxaB Ha
MOMEHT X PO3NOBCIOAXEHHS.

6.3.AB0HEHT camocTiiHO BignoBigae 3a 3micT i o6'em iHdopmalLii, nepeaaBaHoi im abo Moro foBipeHUMM
ocobamu no Mepexi IHTepHeT.

6.4.lMocTavanbHWK He Hece Hisikoi BiANoBiAanbHOCTI 3a nybnikauito AGOHEHTOM B Mepexi IHTepHeT abo iHLWnX
Mepexax, 3 Het 3B'A3aHuX, MaTepianis, siki MOXyTb 3adinaTi YecTb i rigHICTb TpeTix ocib.

6.5.lMocTavanbHUK He Hece HisKoi BignoBiganbHOCTI 3a 30MTOK, SIKMA MOxe OyTn HaHeceHWii ABGOHEHTOM
TpeTim ocobam 3 BMKOpUCTaHHAM [locnyr, Sk Te: KOMM'IOTEPHE LWaxpancTBo (LWNWUIyHCTBO, 3MOM), HECaHKLiOHOBaHWUiA
[OCTyn A0 mMaTepianis, WO NPeAcTaBnaoTb KOMepLIiiHY, NPOMUCIIOBY abo iHLY TaEMHULKO TPeTiX OCib.



6.6.MocTavanbHUK He Hece Hisikol BignoBiganbHOCTI 3a 306UTOK, KU MoXe OyTn HaHeceHun ABGOHEHTOBI
TpeTiMn ocobamu npu nMoro goctyni o mepexi IHTepHeT. ABOHEHT CamMOCTIiHO BCTAHOBIOE 3i CBOrO GOKY 3aXWUCHI
MexaHi3Mu i 3acobu, ansi 3abesneveHHs 6e3nekn BNacHWX AaHWX Big HecaHKUiOHOBaHOro AoCTyny 3 Mepexi IHTepHerT.

6.7.IMocTavanbHWK He Hece HisKoi BiANOBI4anbHOCTI 3@ NOMWIKM | HeCnpaBHOCTI NporpamMHoro 3abeaneyeHHs
ABOHEHTa, SIKi MOXYTb BUHUKHYTW Npu Moro poboTi i 4ocTyni 4o Mepexi IHTepHeT, 3 MOMeHTY nianMcaHHs AGOHEHTOM
AOKyMeHTa «AKT peecTpauii agpecy ABOHeHTa Ansa A4oCTyny B Mepexy IHTepHeT».

6.8.MocTavanbHUK He Hece HiFKOI BiAMOBIAANBHOCTI 3a SKICTb CBOIX IMocnyr, WO 3HAaxXoOaTbCA 3aneXHo Bif
CTOPOHHIX OpraHis3auii, Wo HajawTb: MaricTpanbHi KaHanu 3B'A3Ky, TereKoMyHiKauiiHi cuctemn nepegadi gaHux,
eHeprosabesneyveHHs i iHWi nocnyru, 4o BUPOOHMLUTBA siK1X MNMocTavanbHUK HE Ma€e HIKOrO BifHOLLEHHS.

6.9.MocTavanbHKK He Hece HisKoi BignoBiganbHOCTI 3a 3MicT i 06'em iHcbopmaluii, oTpumaHoi ABOHEHTOM No
Mepexi IHTepHeT, Npy BUKOPUCTaHHI Toro abo iHworo cnocoby nepenadi aHuX.

6.10.NocTavanbHWK He Hece HiSKOl BiANOBIAaNbHOCTI 3a HOMEHKNATYpy i AKICTb MOCnyr, WO HagalTbes
ADBOHEHTOBI TpeTiMu ocobamu 3 BUKOPUCTAHHAM Mepexi IHTEPHET | Mepex, 3 Heto 3B'A3aHUX.

6.11.Y pasi 3MiHM AOOHEHTOM MicLa po3TallyBaHHS, CaMOCTIIHOTO MNEepeyCTaHOBMIEHHS MNPOrpamMHoOro
3abe3neyeHHs (abo MOro nepeHeceHHs Ha iHWWA komn'toTep), [locTayanbHUK He rapaHTye npaue3gaTHOCTI
OCTaHHbOTO.

7.IHWI YMOBU

7.1.Y Bunagky, sIKWO SIKMN-HeOyaAb NyHKT [loroBopy He Moxe OykBarbHO TNymMauuTu, BiH TriyMayuTuMe 3a
[OMNOMOrol0 YMHHOIO 3aKOHOAABCTBA i3 3anyyeHHsIM eKkcrepTiB, npu 36epexeHHi NoYaTKoBOro TryMayeHHs peLuTu
nyHkTiB Jorosopy.

7.2.Hiski iHWi BMCcnoBK, 0GIUSIHKM i 3aBipeHHS HE MOXYTb THyMayuMTu siKk 3MiHW [JOroBOpy, SIKLWIO BOHWU He
niaTBEPoXEHI JOKYMEHTAasbHO.

7.3.Y pasi 4oCTpOKOBOro posipeaHHA [loroBopy, Ha npasax n. 4.4., iHpopmauis, HesaTpebyBaHa AGOHEHTOM
0 MOMEHTY po3sipBaHHs [JoroBopy i Lo 3HaxoanTbes y MoctavanbHmka, Moxe 6yTh 3HMLLEeHa.

7.4.[orosip 3anuaeTbcs B cuni y pasi 3MiHW peksianTiB CTOPIH, 3MiHW X 3aCHOBHULIbKMX OOKYMEHTIB,
BKIIHOYaOYK, ane He 06MeXyUnCh, 3MiHOK BNacHUKa, opraHisauintHo-npaBoBoi hopMu i iHLLe.

8.00PC - MAXOP | 3BUJIbHEHHA BIf BIANOBIAANBHOCTI

8.1.MocTavanbHuUK i ADOHEHT 3BINbHSATLCA Bif BiANOBiAaNbHOCTI 3@ [JoroBOpOM y pasi HacTaHHA 0OGCcTaBuH
HenepebopHOT CUNK, WO BMHUKITX NICIA MOro nignMcaHHa Kpim Boni CTOpPIH i Takmx, HAacTaHHIO sikux CTOPOHM HE MOrn
nepeLwkoanTu BCima 4OCTYNMHUMM 3acobamu.

8.2.HenepebopHOO CMOK0 3a JAHOK Yrogol BU3HAKTLCS HACTYMHI NOAIi: BiiHA i BINCbKOBI Aii, NOBCTaHHS,
Mobinisauisi, cTpariku, enigemii, noxexi, CTUXinHi Nuxa, aBapii Ha TPaHCNOPTI, aKTK OpraHiB Braau, LWo MalTb BNIVB
Ha BUKOHaHHs1 3060B'A3aHb, i BCi iHLWI NoAii i 06¢cTaBuHK, siki apbiTpaxkHWiA cya BU3HAE BUNagkamun HenepebopHoi cunu.

9.3AKINKOYHI NONOXXEHHA

9.1.[Jonatkamu go MNy6niyHoro Jorosopy €:

- Oopatok Nel - «AKT peecTpauii agpecu AOOHeHTa Ans AOCTyny B Mepexy IHTepHeT» po3MilleHHUI Ha
odpiuiHomy Beb-canTi MocTtayanbHuka http://www.samar.net.ua

- [Hopatok Ne2 - «[lpelickypaHT» po3MilleHMn Ha odiuiiHomy BebG-canTti  [NocTavyanbHuka
http://www.samar.net.ua

10.MICLUE3HAXOXXEHHA MOCTAYAIIbHUKA:
TOBAPUCTBA 3 OBMEXEHOIO BIANOBIAAJIBHICTIO « CAMAPL-TB»
€0PNOY 40028498

Agnpeca HagaHHs! Nocnyr:
51200, m. Camap, Byn. ManaHkoBa, 6ya.29
Ten. (067) 568-79-16

OupekTop — Oxypko Oner |IBaHoBUY
11.AQPECA HKEK

HauioHanbHa KoMicis 3 MUTaHb eNeKTPOHHMX KOMYHiKauin
03110, m. Knig, Byn. Conom'aHcbka, 3 Ten. (044) 569-71-09



